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INTISARI

Latar Belakang: Keselamatan pasien merupakan indikator utama mutu
pelayanan kesehatan yang masih menghadapi berbagai tantangan, terutama
terkait beban kerja, komunikasi, dan pelaporan insiden di rumah sakit.

Tujuan: Untuk menganalisis budaya keselamatan pasien di Rumah Sakit
Woodward Palu

Metode: Penelitian ini menggunakan desain mixed methods explanatory
sequential . Survei dilakukan pada 146 tenaga kesehatan menggunakan total
sampling dengan kuisoner HSOPSC 2.0 berdasarkan kriteria inklusi, dan
dilanjutkan wawancara pada 7 informan yang dipilih secara purposive sampling.
Hasil: Skor budaya keselamatan pasien sebesar 73% (kategori sedang). Dimensi
kerja sama tim (93%), komunikasi mengenai kesalahan (88%), perbaikan
pelayanan (87%), peran pimpinan (86%), keterbukaan komunikasi (76%), dan
serah terima pasien (78%) berada pada kategori kuat, menunjukkan komunikasi
dan koordinasi yang baik. Sementara itu, ketersediaan staf dan beban kerja
(35%) berada pada kategori lemah, serta tanggapan terhadap kesalahan (57%),
pelaporan insiden (61%), dan dukungan manajemen (74%) berada pada kategori
sedang. Hasil wawancara menunjukkan tema utama berupa kerja sama tim yang
solid, komunikasi terbuka, dan evaluasi sebagai pembelajaran, namun masih
terdapat kendala berupa kekurangan tenaga, beban kerja tinggi, serta pelaporan
insiden yang belum optimal.

Kesimpulan: Budaya keselamatan pasien telah cukup baik pada aspek
komunikasi dan kerja sama tim, namun masih memerlukan penguatan pada
pengelolaan tenaga dan sistem pelaporan untuk meningkatkan keselamatan
pasien secara menyeluruh.

Kata kunci: budaya keselamatan pasien, HSOPSC 2.0, rumah sakit
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ABSTRACT

Background: Patient safety is a key indicator of the quality of health services
that still face various challenges, especially related to workload, communication,
and incident reporting in hospitals.

Objective: To analyze the patient safety culture at Woodward Palu Hospital
Methods: This study used a sequential explanatory mixed methods design. The
survey was conducted on 146 health workers using a total sampling with an
HSOPSC 2.0 questionnaire based on inclusion criteria, and followed by
interviews with 7 informants who were selected by purposive sampling.

Results: Patient safety culture score of 73% (moderate category). The
dimensions of teamwork (93%), communication about mistakes (88%), service
improvement (87%), leadership roles (86%), open communication (76%), and
patient handover (78%) were in the strong category, showing good
communication and coordination. Meanwhile, staff availability and workload
(35%) are in the weak category, and error response (57%), incident reporting
(61%), and management support (74%) are in the medium category. The results
of the interviews showed solid teamwork, open communication, and evaluation as
learning, but there were still obstacles in the form of lack of manpower, high
workload, and suboptimal incident reporting.

Conclusion: The patient safety culture has been quite good in terms of
communication and teamwork, but it still needs to be strengthened in personnel
management and reporting systems to improve overall patient safety.

Keywords: patient safety culture, HSOPSC 2.0, hospitals,
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